
 NORTHERN CALIFORNIA HEALTH CARE SYSTEM 
 

SHUTTLE TICKET 
This round trip ticket will be issued to patients who have reservations for a VA 
shuttle service. 
 
VETERANS – Please keep ticket with you and present it to the driver for a 
return trip.  
 
If you do not plan to return on the VA shuttle, please inform the driver 
before getting off the shuttle, and remember to return your ticket to the 
driver. 
 
If during your clinic visit you decide to return by another means, please 
drop off this ticket with the Travel Clerk at the Outpatient Clinic.  This 
will assist the driver in verifying patients returning on the VA shuttle 
and allow the van to depart on time. 

Thank you for your cooperation. 
 
To make or cancel a medical appointment, please call the following 
Telephone Care Team number:  1-800-382-VETS (8387). 
 
Riders can get information or reserve a seat on the shuttle by visiting 
or calling the travel clerk at each facility.  Refer to the Transportation 
Reservation Numbers listed below: 
 

TRANSPORTATION RESERVATION NUMBERS
Chico OPC                                        (530) 879-5000  Main Reception 
Fairfield OPC                                    (707) 437-1800  Main Reception                                
Mare Island OPC                               (707) 562-8279  Travel Clerk 
Martinez OPC                                    (925) 372-2174  Travel Clerk                                    
Oakland OPC                                     (510) 267-7811  Travel Clerk 
Redding OPC                                     (530) 226-7575  Transportation 
Sacramento Medical Ctr.                   (916) 843-7012  Travel Clerk             
 
This transportation is provided free of charge to accommodate veterans with 
scheduled  appointments on a first-come, first serve basis.  ONLY PATIENTS ARE 
TO RIDE THE  SHUTTLE UNLESS ARRANGEMENTS ARE MADE BY A 
PHYSICIAN FOR AN ATTENDANT TO ESCORT THE PATIENT.  CHILDREN 
ARE NOT AUTHORIZED TO RIDE THE SHUTTLE.  Veterans interested in using 
this shuttle service must sign up in advance by making reservations with Travel 
Clerk, Main Reception or transportation.  
Patient Identification: 
 
 
 

TravDate of el:    Destination: 

SHUTTLE SCHEDULE

LEAVE MARTINEZ OPC
  8:30 a.m. to Sacramento (MATHER)
  8:30 a.m. to Oakland/San Francisco VA
  9:30 a.m. to Oakland OPC
  9:45 a.m. to Fairfield OPC (TRAVIS)
10:00 a.m. to Mare Island (1)
12:00 noon to Oakland OPC
12:45 p.m. to Mare Island (1)
12:45 p.m. to Oakland/San Francisco VA
12:50 p.m. to Fairfield OPC (TRAVIS) and transfer
          to MATHER Shuttle to Vacaville Park & Ride
  2:30 p.m. to Sacramento (MATHER)
  2:55 p.m. to Mare Island (1)
  3:00 p.m. to Fairfield OPC (TRAVIS)
  3:15 p.m. to Oakland OPC

LEAVE SACRAMENTO (MATHER)
  8:15 a.m. to Sacramento (MCCLELLAN)
  8:30 a.m. to Martinez OPC
10:00 a.m. to Fairfield OPC (TRAVIS)
10:45 a.m. to Sacramento (MCCLELLAN)
  1:45 p.m. to Sacramento (MCCLELLAN)
  2:30 p.m. to Martinez OPC
  3:00 p.m. to Fairfield OPC (TRAVIS)

LEAVE MCCLELLAN OPC
  9:30 a.m. to Sacramento (MATHER)
12:30 p.m. to Sacramento (MATHER)
       3:   15 p.m. to Sacramento (MATHER)

LEAVE FAIRFIELD OPC (TRAVIS)
  8:15 a.m. to Vacaville Park & Ride (2)
  8:15 a.m. to Martinez OPC
  8:30 a.m. to Sacramento (MATHER)
10:50 a.m. to Martinez OPC
  1:30 p.m. to Sacramento (MATHER)
  1:50 p.m. to Martinez OPC

LEAVE OAKLAND OPC
  8:30 a.m. to Martinez OPC
  9:30 a.m. to San Francisco
11:00 a.m. to Martinez OPC
  1:30 p.m. to San Francisco VA
  2:00 p.m. to Martinez OPC
  3:30 p.m. to Martinez OPC

LEAVE MARE ISLAND OPC
  8:15 a.m. to York & Marin Bus Stop
  9:00 a.m. to Martinez OPC (1)
11:00 a.m. to Martinez OPC (1)
  1:50 p.m. to Martinez OPC (1)
  3:55 p.m. to York & Marin Bus Stop

LEAVE VALLEJO YORK & MARIN
  8:35 a.m. to Mare Island OPC
  9:15 a.m. to Martinez OPC
10:30 a.m. to Mare Island OPC
11:15 a.m. to Martinez OPC
 1:10 p.m. to Mare Island OPC
 2:05 p.m. to Martinez OPC
 3:30 p.m. to Mare Island OPC

LEAVE SAN FRANCISCO VA
10:30 a.m. to Oakland OPC/Martinez OPC
  2:30 p.m. to Oakland OPC/Martinez OPC

LEAVE VACAVILLE PARK & RIDE (2)
  8:30 a.m. to Martinez OPC

LEAVE REDDING OPC 
  5:30 a.m. to Martinez OPC (Mon & Wed)
  6:00 a.m. to Sacramento VA (Mon - Fri)

LEAVE CHICO OPC (MON - FRI)
  5:20 a.m. to Sacramento (MATHER)

        

  

MATHER FIELD LIGHT RAIL STATION
Shuttle from Sacramento (MATHER) to Mather Field Light Rail Station Starts 7:45 a.m. and 
runs every 45 minutes until 4:40 p.m.

SCHEDULE FOOTNOTES
(1) The Martinez OPC to Mare Island OPC Shuttle stops in each direction at York & Marin in 
      Vallejo.
(2) Park & Ride by prior appointment only.  Please call Travis Travel @ (707) 437-1800.  
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