My HealtheVet Frequently Asked Questions
How do I register for a My HealtheVet account?

From any computer with internet access, log on to www.myhealth.va.gov.  You will 
see a big green button on the top right side that says “register today”. This will take you directly to the registration page. Fill in all of the information with red asterisks, to include your middle name or initial. Please also identify yourself as a “Veteran” and “VA Patient.” After you have entered your information and created a username and password, select the save button. You should then see a screen that tells you that your account was successfully created. If you have already completed the IPA process (shown your ID to a staff member and signed a Release of Information Form) please send your My HealtheVet Coordinator an email to alert them that you have registered. They can then give you an upgraded account. If you have not completed the IPA process, please see your primary care staff, or the ROI or Business Offices to complete this step.
What does it mean to be authenticated?

In Person Authentication (IPA) is used to protect your private health information. This is a simple three step process; a) show your identification to a staff member b) sign an ROI form c) watch a short video or read through the provided transcript. You may visit your primary care staff, the ROI or Business offices to authenticate. It will take approximately 24 hours to upgrade your account.
What can I see once I’m authenticated?
Once your authentication is complete, you will then be able to see your laboratory results (blood and urine only), current and historical appointment information, and have access to send your healthcare team secure messages. Please note that lab results will not show on My HealtheVet until 7 days after they are drawn. This gives your provider 7 days to notify you of any abnormal results prior to them showing online. Prescription refill is a basic function and does not require IPA status. 

What do I do if I forgot my username or password?
There are two links under the login box on the My HealtheVet Homepage. Select either, “Forgot Username” or “Forgot Password.” You will then be prompted to provide some personal information. The next screen will ask for your password hint answers. Successfully answering only one will allow you to retrieve your username or re-set your password. 
What if I don’t remember my password hint answers?
If you cannot remember your hint answers, please select the white “Contact MHV” at the top of the homepage above the MHV Community Tab. Fill in the short form and submit this to the national help desk. Your local My HealtheVet Coordinator does not have access to your hint answers.
When I try to register, I get a “profile already exists” error message, what does this mean?

This means that you have a created a profile in the past and My HealtheVet will not allow a duplicate account with the same social security number. To re-gain access, follow the “forgot username and password” links. 
After I register and save, I get an error message that says “a search was made and I could not be found in the MPI database.” What does that mean?
When you get this message, it means that your name is not entered correctly on the registration page. Please be sure your name is entered “exactly” as it reads on your VA card. This includes your middle name or initial. Once you make those changes, try to save again.
How can I tell if my account is upgraded or authenticated?

Once your account has been authenticated, you will have the capability to see your appointments, 
lab results, and opt-in to secure messaging. If you have questions, please contact your 
My HealtheVet Coordinator.

How do I know if my doctor uses Secure Messaging?

All primary care doctors within NCHCS are able to use Secure Messaging. Specialty Care and Surgical clinic participation is increasing and should be fully implemented by the September 2012.
