
Dear Veteran, 
 

Our records show you are a user of the My HealtheVet website  
and have an upgraded/authenticated account.  You can now use  

My HealtheVet to communicate electronically with your primary care 

provider and your primary care team using the secure email.  
 

Please take a few minutes to read the attached instructions –  

we would like you to login to the web site and go to the Secure 
Messaging tab, read the terms of agreement and  OPT-IN to begin 

to communicate with your Team !  
 

 

 

 

www.myhealth.va.gov 



Here’s how to begin using Secure Messaging: 
 
1. Log in to your My HealtheVet account www.myhealth.va.gov If you do not  
remember you’re My HealtheVet user name and password, user the “Forgot User 
 ID?” and “Forgot  Password?” links in the Member Login box.  When prompted,  
answer only one of  the password hint questions, leave the other blank and then 
click “Next Step. 
 
2. Click on the Secure Message button as shown below: 
 
 
 

 
 

3. Read about Secure Messaging and click on the “Open Secure Messaging” button  
 

 

 

http://www.myhealth.va.gov/


4. Next you will be asked to read and review the terms and conditions. Select the option, 
“I would like to Opt in and use Secure Messaging” and click on the “Submit” button.  You 
will only have to agree to the terms and conditions once, but know you can always opt out 
later if you do not wish to continue to participate in Secure Messaging at any time. 
 
5.  On the right hand corner of screen select  “Preferences” 

 
6.  The preferences screen will look  like this 
Picture – Please enter your Email 
Address where you would like to 
receive notifications of new messages. 
 
7. Change the box “Notify me” to say 
“Each message”. 
 
8. ** Hit the apply button once you have 
Made any changes to the “Email” and  
Notify me” boxes. 
 
 


