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REGISTERING FOR E-BENEFITS

Go to the My HealtheVet website www.myhealth.va.gov. YOU MUST BE AUTHENTICATED ALREADY!
Scroll down the page until you see the e-benefits logo on the right side of the screen
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Join the many Veterans who have an upgraded My HealtheVet account. All it takes it completion of an In-Persan Authentication (1PA) |
process. As a security measure, IPA is a process used to verify a My HealtheVet user's identity. SaicCuarding and Serving
VA AND VETERANS
This Upgraded Account allows VA patients to:
 order their VA refll medications by their medication names - not just the Rx numbers vpimen o e A
'® view their personalized VA Wellness Reminders = ~
« participate in Secure Messaging to communicate with their health care team through My HealtheVet when available
Before In Person Authentication can occur, several requirements must be met: [ cxAuthenticaton]
Gyt 3 N
+ The user needs to be marked as a VA Patient when registering in My HealtheVet Use your
RELATIONSHIP TO THE VA F
Tell us about yourself. (Check 3/l that apoly. *At least one is required.)
VA Patient O veteran Advocate/Family Member/Friend L
O veteran O vaemployee
ploy "WELCOME HOME
O Health Care provider O other AL 1
AMERICAN HERO.
 The user nesds to view one of the four by HealtheVvet Vidzos RETURNING
(either the 4 or & minute version) MEMBERS
' The user will need to read and sign the VA Release Form (PDF)
‘+ The user wil need to present a form of government issued photo identifcation to a qualifid VA staff member at their VA faciity -
to be physically proofed. SeBenefits
e e
For questions, ask for the My HealtheVet Coordinator at your VA.
VA medical facilities currently use a manual process to allow VA patients access to paper copies of their medical records. Completing
the In-Person Authentication process is the first step in providing online access to copies of key portions of VA medical records. In the
future, other portions of your VA slectronic medical record wil become accessibe onlins through your My Healthelvet sccount 35 part of
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You are now on the website for e-benefits. Click on the word Register
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Guide to eBenefits Features What's New? Coming Soon
Account Request - Apply for Mobile Payment TRICARE Online
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Click on link: Veteran: MyHealtheVet Accountholder
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» Home » Help » Registration » RegistrationHelp

Pages in this section: Register for a

Register for Premium eBenefits Access  gasic account

Help
Customer Feedback Ready to register? Select the recipient category that best RRevistetorabale
describes you:
Customer Support * Veteran: MyHealtheVet Accountholder
FAQs * Veteran: DoD Employee or Contractor Quick Links
* Veteran: Not a DoD Employee or Contractor

 Leam more about

About Recipients
P * Service Member ‘eBenefits access

About Single Sign-on * Retiree with a myPay Account * Compare eBenefits

* Family Member account types

Registration * Leam more about
Using egenei If you need to leam more about registration requirements and related resources T e
sing eBenefits
& before you register, start with the Quick Links appearing to the right of this * Find answers to questions
page about DEERS
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Click on the link: Get Instant Premium access with your in-person authenticated My HealtheVet account.
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Veteran: MyHealtheVet Accountholder

* Get instant Premium access with your in-person
authenticated My Healthevet account.

»

I you choose this option, you will need to use the My HealtheVet Account
Request Portal (ARP) to get your DS Logon. If you are unfamiliar with the
Account Request Portal, you may want to view the ARP Help page.

ATop

Veteran: DoD Employee or Contractor

* Option 1: Get instant Premium access with your DoD Common g
Access Card (CAC).
‘This option takes you to the DoD Self-Service (DS) Access Center site. Once
'you access the site, click Request a DoD Self-Service Logon.

* Option 2: Get instant Premium access with your DFAS myPay
account.
This option takes you to the DoD Self-Service (S) Access Center site. Once
you access the site, click Request a DoD Self-Service Logon

* Option 3: Request a Premium DS Logon when renewing your
CAC.
‘This option requires that you visit your nearest DoD RAPIDS Facility. If you
are not sure where your nearest facility is located, use the RAPIDS Site
Locator. Request that an authorized RAPIDS representative register you for
a Premium DS Logon. You will receive your DS Logon activation code with
instructions via US mail in 7-12 business days.
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NOTE: You will now enter the same codes used for entering your My HealtheVet account
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You will then click on the tab labeled DS Logon Account Request
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The page will have your personal information. Check both boxes and click on “Request DS Logon Account”
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My HealtheVet Account Information Member Logout
First name Lori Logged On As: Lori
Last name Evanochick

L
Socal Securty Number: ~+-_+--6951 L oot
Date of Birth: Feb 7, 1965

1 verify my information above is correct

I acknowledge the information above will be used to create my DS Logon account.

f this information s incorrect, please contact your local VA facility to update your official VA medical record.

By clicking on the “Cancel This Request” button, you will be logged out of your My HealtheVet account.
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You will then be given an Activation Code. WRITE IT DOWN (you cannot cut and paste). Click on “Complete DS Logon account activation now”
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Approved Member Logout
Congratulations! Your request for a DS Logon accourt: has been approved, Logged On As: BEN
Please use the one-time Activation Code provided below to camplete the DS Logon account activation process:

DS Logon Activation Code: 0009279017

Please save the Activation Cade and use the link below to the DMDC DS Logon site to finish creating your DS
Logon account.

Complete DS Logon account activation now

Privacy & Security | Terms & Canditions | Accessibility | Site Map
The White Houss | USA.gov | USA Fresdom Corps | CARES | Defense Link

|
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Now you will click on “Activate a DoD Self Service Logon”
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Information and Technology for Better Dec

Homepage
Frequently Asked DoD Self-Service Access Center
Questions
DoD SeffSenice Access Center provides a means for a sponsor (family member vith an affliation to the Department of Defense) to request a DoD Seff-Senice Logon (DS Logon)
for their own use and for those family members who are eligible to recaive one. An indhidual can also use this ite to manage their own DoD Self Senice Logon

An indiidual can logon to DaD SelffSenice Access Center by using their Common Access Card, DFAS Pin, or DoD SeffSenice Logon (if ane has previously been created)
Spansors can only request DoD Seff-Senice Logons if they log on with CAC or DFAS. Individuals can only maintain their own DoD Self-Senice Logon information

For more information regarding what a DoD SeffSenice Logon is and how to obtain one, refer to the Frequently Asked Questions page

What would you like to do?

« Request a DoD Self-Senice Logon
« Activate a DoD Seff-Senice Logon.
« Manage my own information.

g problems logging on with your DoD Self-Service Logon?

Are you ha

« Lforgot my DoD Self-Senice Logon usemame
« Lforgot my DoD Self:Senice Logon password

« My DoD SeffService Logon is suspended and | need it unlocked

United States Department of Defense. For ssistance or {0 rport problams with ths it plasse call (800) 477.5227.

[T T [ [ Trustedsies





Enter the information listed below. In the box “ID Number” you will put your actual Social Security Number without spaces.

You will enter the Activation Code given to you earlier, the click Continue.
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Information and Technology for Better Dec

Homepage
Frequently Asked Enter Activation Code

Questions

To activate your DoD Seff-Senvice Logon. you will need to enter your personal information along with an activation code that was delivered to you. This activation code should have
been delivered to you in response to a request that either you or your sponsor has made for you to receive a DoD Self-Senvce Logon

After your credentials are verifisd, you will complete the activation of your DoD Self-Senvice Logon by creating a password and completing security questions
First Name:

Last Name:

Dateof Birth: [ ]  MMWDD/YYYY format

1D Type: [Social Security Number

1D Number:

Activation Code:

United States Department of Defense. For ssistance or {0 rport problams with ths it plasse call (800) 477.5227.
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You will create a password and then will re-enter/confirm that password. The password must be at least 9-20 characters, to include: uppercase letter, lowercase letter, number, special character. The password will expire after 150 days. 

You will be required to answer five (5) security questions. If you have access to a printer, you may want to print this page for future reference.  Then, click “Create DS Logon”
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Log Off Verify the information and complete the sections below to activate your DoD Self-Senice Logon.

Person Information

Name: Chester Cheetah

Relation Sponsor

Date of Birth: Jan 29, 1955
Choose Password
Please enter a password, and then enter it again to confirm
New passwords must be at least 9-20 characters long and have at least one number, one lowercase letter, one uppercase letter, and one special character. Passwords expire
after 150 days and the new password cannot be the same as any of your previous 5 passwords

New Password:

Confirm Password:
Select Challenge Questions
Select five challenge questions and provide your answers
P Question: What was the name of your first pet? Response:  [Answer
P Question: What was the name of your first stuffed animal? Response:  [Answer]
r What is the name of your first giffiend or boyfiend? Response:
r What school did you attend for kindergarten? Response:
4 What was the make (Chevy, Ford, Honda, etc.) of you first car? Response:  [Answer
r In what hospital were you bom? Response:
r In what year was your mother borm? Response:
4 What is the full name of your very first employer? Response:  [Answer
4 What school did you attend for sixth grade? Response:  [Answer
r What is your oldest sibling’s middle name? Response:
r What is the first name of the boy or gil that you first kissed? Response:
r In what city or town did your mother and father meet? Response:
r In what town was your first job? Response:

Create DS Logon Cancel
Unitse Sttes Dasarmant o Defense. For sssstencs o o repert el wit i st plssee il (600) 4776227
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You will now see the screen that shows that your DS Logon has been activated. Don’t forget to Log Off.
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Information and Technology for Better Dec

Homepage
Erequently Asked Your DS Logon Has Been Activated

Questions

Log Off A DoD Seff-Senice Logon has been activated for Chester Chestah

DS Logon Information

Username: chester cheetah
Status: DS Logon is active

Log OFf

United States Department of Defense. For ssistance or {0 rport problams with ths it plasse call (800) 477.5227.
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NOTE: Your USERNAME is usually your first name dot last name (jane.doe), unless you have a common name (you may have numbers added). The PASSWORD is the information you created above. You can now log in.
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Log in or register now to see your status »
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Coming Soon
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This is what the dashboard looks like in which you will have access to with a Premium Account. Only those in DEERS may register online; otherwise, you will have to visit the local Regional Office.  
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