
Forgot User ID or Password?

Sometimes we forget things… even important things like our 
My HealtheVet User ID and /or password!  Before calling your 
My HealtheVet Point of Contact or contacting My HealtheVet 
through the Contact MHV tab and the Contact Help Desk link, 
here are a few handy tips and tricks that can be used with    
My HealtheVet.

Located in the Member Login box on the right side of the 
screen are two links that can help users.  Forgot User Name? 
and Forgot Password? allow users to retrieve their User IDs 
and reset their passwords.  All you need to know is:

• First and Last Name
• Date of Birth
• Gender
• Answer to ONE Password Hint Question

Let’s say you know you have an account but just can’t seem to remember your User ID 
or password… but you know your First and Last Name, Date of Birth, Gender, and at 
least one answer to your password hint questions.  

Here’s the trick…

First click the Forgot User ID? link.  My HealtheVet will walk you through a series of 
questions:

• Step 1 – provide your First and Last Name, Date of Birth, and Gender
• Step 2 – answer only one of the password hint questions
• Step 3 – retrieve your User ID – My HealtheVet will provide it on the screen

Next go back to the Home page and click the Forgot Password? link.  It will walk you 
through basically the same series of questions (additionally asking for your User ID 
which you just received). Then you will be asked to reset your password (enter a new 
password).

Finally you can go back to the Home page and login using your User ID and new 
password!

http://vaww.vistau.med.va.gov/vistau/mhv/�

