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FOR IMMEDIATE RELEASE

Nov. 10, 2018
Contact: Will Martin, Chief of Public Affairs, 916-365-1509
Camp Fire: VA Clinics in Chico, Yuba City to reopen Tuesday
24/7 VETERAN CALL CENTER:  1-800-382-8387
Veteran Benefits helpline: 1-800-827-1000
CHICO, Calif. – Despite the nearby Camp Fire, VA Northern California Health Care System 
(VA NorCal) clinics in Chico and Yuba City will reopen Tuesday with full staffing and a full range of patient services. The Camp Fire grew to more than 110,000 acres with 25 percent containment by Monday morning, having already claimed 29 lives and nearly 7,000 structures (learn more at CAL FIRE’s Camp Fire incident page).
Over the Veterans Day weekend, VA NorCal deployed Mobile Vet Centers, nursing and social work evacuation teams, pharmacy representatives, and Dual-Use Vehicles to its clinics and evacuation shelters to provide health care and emergency support to Veterans. 
“The health care needs of our Veterans don’t stop during an emergency, so having VA clinics embedded in nearby communities has been critical to our response,” said Dr. Regina Godbout, VA NorCal assistant chief of staff. “We’ve deployed resources from VA clinics across Northern California to our clinics in Chico and Yuba City, as well as nearby evacuation centers, to ensure our Veterans have access to life-saving medications and other emergency assistance.”
To ensure air quality inside its clinics, VA NorCal placed HEPA filters across its facilities in Chico, Yuba City, and the East Bay. HEPA air purifiers force a clinic’s interior air through a fine mesh, preventing Veterans and staff from breathing in harmful particles. VA NorCal also transported air-filtration masks to its clinics for distribution to staff and Veterans. 
Veterans needing assistance during the Camp Fire should first contact the 24/7 Veteran Call Center at 1-800-382-8387. 
Media seeking information about VA NorCal’s response to the Camp Fire should contact Will Martin, Chief of Public Affairs, at 916-365-1509 or William.Martin6@va.gov. 
###

