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2018 a Year of Progress, Emergency Response for VA Northern California Health Care System

VA NorCal clinics and employees responded to two massive wildfires and 
achieved strong marks in several health-care quality measurements

SACRAMENTO, Calif. — 2018 marked a year of significant progress and rapid emergency response for the VA Northern California Health Care System (VA NorCal). Made up of nearly 4,000 employees across more than 44,000 square miles, VA NorCal serves over 110,000 Veterans enrolled across its 11 facilities.

WILDFIRES

Two of those VA NorCal facilities were directly impacted by massive wildfires in 2018. The Carr Fire burned 229,651 acres across Shasta and Trinity counties throughout July and August, displacing hundreds of Veterans and VA NorCal employees belonging to the Redding VA Outpatient Clinic. Only a few months later, the Camp Fire, the deadliest and most destructive fire in California history, destroyed the town of Paradise and much of the Butte County region. VA NorCal employees from the Chico VA Outpatient Clinic took the lead in responding to the health care and social needs of Veterans displaced by the fire, and continue to support recovery efforts into the new year. 

“Both these fires tested the skill and resolve of our employees, not only in Chico and Redding, but across the VA NorCal Health Care System,” said Dr. Regina Godbout, VA NorCal’s deputy chief of staff. “More than 40 percent of VA NorCal employees are Veterans, and that was apparent in the speed and focus of our response. We reached out to each of our Veterans in the impacted areas and deployed personnel and resources to community shelters across Northern California. The response was a shining example of local, state, and federal agencies coming together to support Veterans when they needed us most.”

HIGH MARKS

VA NorCal and the wider VA Health Care System experienced a series of positive evaluations regarding the quality of health care it provided to Veterans in 2018:
· [bookmark: _GoBack]A Dartmouth College study published in the Annals of Internal Medicine concluded that 
VA hospitals outperform private hospitals in health care markets across the nation.  
· A VA customer experience survey showed an average 2.4 percent increase in Veteran trust of VA hospitals during Fiscal Year 2018. When asked if they trust the VA, 86.4 percent of Veterans responded with “agree” or “strongly agree.” Locally, VA NorCal Veterans exceeded the national average with an 88 percent trust score in FY 2018.
· The VA ranked sixth out of 17 federal government agencies in the Partnership for Public Service’s annual “Best Places to Work” report. The No. 6 ranking marks a dramatic improvement over 2017, when the VA ranked 17th out of 18 organizations listed that year. 
“These indicators are confirmation of what those of us serving Veterans every day across Northern California already know: VA NorCal is headed in the right direction,” said VA NorCal Director David Stockwell. “While our focus isn’t on honors or recognition, we are encouraged that the data shows we’re realizing our goal of providing high-quality, compassionate health care to Veterans each day.”
LOOKING AHEAD
Bigger and better VA facilities will be a prominent theme in the coming year, as a new VA clinic will open in Chico and VA NorCal will break ground for a new clinic in Redding in 2019. The Chico VA Outpatient Clinic will serve more than 9,000 Veterans when it opens in April 2019. At approximately 42,000 square feet on seven acres of property, it will be roughly twice the size of the current Chico clinic. The Redding VA Outpatient clinic will be a 77,000 square-foot facility, and will replace the current 48,000-square foot clinic. The clinic will open to Shasta and Trinity county Veterans in mid-2021.
Other VA NorCal priorities for the coming year include expanding its telehealth capabilities so that any Veteran who has access to a computer, tablet, or smartphone can conduct a virtual appointment with their VA NorCal provider, increasing the number of Veterans who utilize VA NorCal Mental Health services, implementing a lifesaving lung cancer screening program, and reducing wait times for consults and other medical engagements to ensure more timely access to health care services for our Veterans.
FURTHER INFORMATION
Credentialed media seeking information about VA Northern California Health Care System can contact Will Martin, VA NorCal Chief of Public Affairs, at 916-365-1509, William.Martin6@va.gov, or via Twitter at www.twitter/wmartin89.
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