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Journal of American Medical Association:  
VA hospital wait times lower than private sector 

 

JAMA study joins Dartmouth College, RAND Corporation as independent 
voices asserting VA medical care consistently outperforms private sector  

 

 
   
SACRAMENTO, Calif. — A study published today in the Journal of the American Medical 

Association (JAMA) shows VA significantly reduced wait times for Veteran patients in primary 

care and three specialty care services between 2014 and 2017, and are now significantly lower 

than wait times found in the private sector. 

 

“The JAMA findings are just the latest in a string of independent studies that confirm VA health 

care is not only moving in the right direction, but is offering care that meets or exceeds what 

Veterans can find in the private sector,” said VA NorCal Director David Stockwell. “The fact is, 

VA provides compassionate, high-quality health care in a timely manner, and any narrative that 

states otherwise is simply false.”   

 

The study, titled “Comparison of Wait Times for New Patients Between the Private Sector and 

United States Department of Veterans Affairs Medical Centers,” compared wait times between 

VA and private-sector clinicians in 15 major metropolitan areas for appointments in primary 

care, dermatology, cardiology and orthopedics. For all specialties except orthopedics, VA wait 

times matched private-sector wait times in 2014, and were significantly shorter by 2017.  

 

The JAMA findings confirm similar reports from Dartmouth College (in the Annals of Internal 

Medicine), the RAND Corporation, The American Legion, the Government Accountability Office, 

and leading health care journalist and Cornell University Press author Suzanne Gordon, which 

all assert VA health care facilities consistently outperform their private-sector counterparts in 

most categories. 

 

Credentialed media seeking information on how the VA NorCal Health Care System compares 

to the private sector can contact Will Martin, VA NorCal Chief of Public Affairs, at 916-843-9247, 

William.Martin6@va.gov, or via Twitter at www.twitter/wmartin89. 
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